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1. ROCKETTXT Interface
1.1 Overview
This built-in functionality allows a ROCKETTXT subscriber to send SMSs directly from various screens inside ROCKET.
There are three types of SMSs that can be sent:
1. Ad hoc - single SMSs to a member on a one- by-one basis
2. Specific task SMSs based on a certain event, such as a reservation now being available
3. Bulk SMSs directly from a ROCKET mailmerge to the ROCKETTXT website
1.2 Adhoc SMS

These can be sent from within the following screens:
- Bulk Returns

- Chasings
- Members
- Transactions

1.3 Specific Task SMS
These can be sent from the following screens:

- Transactions, Chasings, Members, Bulk Returns
to send a message about late items to a single member

- Bulk or Standard Returns
when a reservation is available for a single member

- Reservations Report
to all members who have a reservation for a certain ex-rental

- Stock Receipts
when Customer Orders match the retail products you've receipted

- Customer Orders report
to all members who have an order that can now be supplied 2
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1.4 Bulk SMS

Bulk SMSs can be sent from within ROCKET with this functionality without having to save the file as a mailmerge, log
onto the ROCKETTXT website, browse and atftach the file, etc. From Members reports, Marketing reports and the
Overdues report, you can send the resulting mailmerge file directly to the ROCKEITXT website (screen below, from
Overdues report).

1 Reports . % R . % b ¥ .
D Bon |08 0@ QAM: 1|2 @B O oo © e SV ML U ok X7 )

Overdues Report Selection Criteria

Only Due Today: No

Exclude Less Than (Days). More than: 50
Store: ALL

Overdues / On Hire Report by Member
em Volume Name Type Term Date Repaefl Date Due Late Ext Fee LastChased Opemtor  Response spoke To

By clicking on the ROCKETTXT button, you will be taken to the following page of the ROCKETTXT website. You'll
automatically be logged in with your account, the Overdue file (or Members mailmerge file) will be loaded, and all
you have to do is choose the template you want to use.

USERNAME: support@rocketrental.com

LOGOUT
Account Summary SMS Sending MMS Sending Address Book M ge Templ Admini:
W
After uploading your .csv file, select your merge columns and construct Template: E]

your message or select a prepared template which includes your merge

fields. Select as many available merge fields or "columns" for your Sender ID From:  RocketTXT

message. Once you have reached the "preview" stage you are able to de- Reply To: @ . .
select any contacts. After de-selecting you must click before ply ® Sender ID Web Inbox © Own Number
proceeding

Hi {FirstName}, you have {itemCount} rental item(s) overdue. Please a

[ First Name | [ Last Name | [ item Count |

0 Characters, 1 SMS Message(s) (160 Characters = 1 Message)

Clar | o Back

Whilst the messages are being sent you can ALT+TAB and confinue in ROCKET. Or alternatively, wait for the messages
to be sent then close the site.
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2. How to Setup your SMS Gateway

First, you need to tell ROCKET the details of your ROCKETTXT
account, and send yourself a test message. To do this, go to
Administration, Modules, then External Interfaces.

When you open External Interfaces you will be presented with
the screen below.

NOTE: In this example all gateways are shown already set up.

.
a. External Interfaces

Seeliv

ion | Jmport Windows _ Help

Rocket System Options
Organisation Options I3
Supplier Maintenance
Operator Maintenance
List Maintenance
Product Type Maintenance
Pricing Maintenance »
Exceptions Log Reports L
Copy Depth Plan Maintenance
Special Days Maintenance
Daily Comments
Staff Messages
Staff Timesheets I3
Reports

>

Utilities »

S ————————

[ extermal Itertaces |

Templates
Scheduled Tasks

Type | Name

| Description |

Bulk Marketing Gateway
Email Gateway
SMS Gateway

Rocket TXT Marketing
SMTP Email Gateway
Rocket TXT SMS Gateway

Rocket TEXT web access
Email client
Rocket TXT

)

Edit

L

Delete

You need to set up two interfaces: One for ROCKETTXT (direct access from within ROCKET), one for bulk SMS via the

web.

2.1 LET'S SET UP YOUR SMS GATEWAY

Start by clicking Add on the screen above. The screen at right will appear. Choose one of the interfaces to set up,

then click OK.

r

o External Interface Type

=@ = [

Description

Rocket TXT Marketing
Rocket TXT SMS Gateway
SMTP Email Gateway

We will start with the ROCKETTXT SMS gateway.

" a5 Edit External Interface

Details

Rocket TXT SMS Gateway

Descri["on: |Rocket TXT

Screens Using This Interface

One (Castle Hill DVD)
Two (Castle Hill DVD)

Store

Edgility ~ Suite 5.16, 55 Miller Street, Pyrmont NSW Australia 2009
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Give this interface a name (say, ROCKETTXT) then click Add. ROCKET will now ask which screens can use this service.
We suggest All Screens, then click OK.

Now that you've set up which screens can use this service, choose Settings.

r ~
ol Edit External Interface lﬂlﬁlﬂ

Details

Rocket TXT SMS Gateway

Description: |Rocket TXT

Screens Using This Interface

Store

Screen

All Stores All Screens

The screen below will appear. Fill in as described below.

From Mobile Number:

URL:
SMS account name:

SMS Password:

Default Country prefix:

Testing:
Redirect all SMS to:

a5l SMS Gateway Settings

o |[E][=

Outgoing SMS
From Mobile Number ‘
URL [http:,’,’www.messagepurt.cum.au,’http-apl.php
SMS Account Name ‘support@rockauental.com
SMS Password [remamnns
Default Country Prefix |61
Testing
Test Recipient ‘0409 348900 Send Test SMS
Test Message ‘Testmg Rocket TXT
Redirect
Redirect all SMSs to

Ok Cancel

This is what you want displayed on the recipient’s phone when they receive an SMS from
you. It can either be a mobile number, the name of your store or you can leave this
space blank to allow customers o reply to your messages.

Note: Max digits Alpha = 11. Max digits Numeric = 12. Minimum is 5 digits. No spaces or
symbols allowed.

If left blank, replies will be routed to your store email address.

Leave asis

Your user name with ROCKETTXT

Your ROCKETTXT account password

Eg. if you are an Australian client, leave this as é1. For New Zealand, change this to é4.
Send yourself a test message to make sure the service is working (screen at right).

Leave blank. Only used for testing with bulk messages. 5
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2.2 Howto Use

To make the most of this module you should set up templates for the messages that you will use regularly. Whenever
you wish fo send an SMS you will have the opportunity of either choosing a template, or type in a message. All
templates, except in two areas, are for sending a message to a single customer.

The template types that can be setup are: (you can setup as many of each type as you like)

SMS

- Overdue TXT

- Plain TXT

- Reservation TXT

- Customer orders TXT

To setup your templates go to Administration, Modules, then Templates. You will see the following screen. Click Add.

ol Letter Templates = 2 i‘
e —
Name Subject [l ‘

Edit

il

Delete
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23 Templates

Plain

Use this type of message when you don't want ROCKET to insert = =), S I
ol Template Type =

anything into the text, apart from the customer’s name. This could be
used as a welcome, a reminder to bring back a second disk, or any
general message you want to send the member.

Description |
Plain

Customer Crder

Reservation

Customer Order
Use this to sepd an SMS to one or multiple custom_er§ when their retail Plain (Text Message)

order has arrived in stock. This type of template will insert the name of Customer Order (Text Message)
the product that was ordered, and can be used from the Sfock Overdue Notice (Text Message)
Receipts screen (when you get the warning that Customer orders can Reservation (Text Message)
now be filled) or from the Customer Orders report.

Overdue Notice (SMS only)

This template can be used on a member-by-member basis, fo send an
SMS reminding them about overdues, and will insert the number of late
items. This femplate can be used from the Member file, Transactions
screen, Bulk Returns screen and Chasings screen.

Reservation Notice

This can be used from Bulk Returns, (when you get a reservation
warning) or from the Reservations report, for contacting multiple Ok Cancel
members who have an ex-rental available. Use this on a fitle-by-tifle . 4,
basis.

NOTE: When setting up SMS templates, remember to use the character counter to make sure you have no more
than 160 characters, including the name of the member and, where applicable, a movie name. If you use more
than 160 characters you will be charged for two SMSs.

Once you've set up your template, choose the Preview button at the top of the screen fo see what the message will
look like. If you have ticked the Show Salutation box (at the bottom of the template screen) ROCKET will start the SMS
with Hi (first name).

In the Preview button we attempt to advise the maximum characters that could be used, based on your SMS
template. We have allowed 20 characters in our max character count for the member’s first name. If the template is
one that will auto insert a movie name (eg, the Reservation Template) then the character count will allow up to a
maximum of 50 characters for this field.

In the example at left we've set up an overdue notice. ROCKET will insert the number of items (and the word items)
that are currently late between the Infroduction words and the closing words.

The overlaid screen shows the resulting SMS. NOTE: this example is a long message and would be charged as two
SMS’s.

This screen shows a Reservation template. ROCKET will insert the name of the reserved movie between the Opening
and Closing paragraphs.

" Edit Letter Template. ) "5 it Letter Template BT

Template | preview | Template | preview |

watl Telstra = 12:25 PM B3%

Template Name Templats Name

Resarvation available

[Ovardun 3 davs

Template Type Templsta Type

Gall FaceTime Add Contact

[overdue notice (Text Message) [Reservation (Text Message)

18/03/2011 12:25 PM =
“Hi David According to our 3
records you have 2 items
introduction that were due ia b Introduction
According to our records you have returned 3 days ago. Can Your reservation for]
you please return these as

soon as possible to ensure
that late fees are not
increased. Thank you
Castle Hill Video 9634
Closing 8900 Closing
that were due 1o be retumed 3 days 3go. Can you piease retum these as

500n 35 possible to ensure that late fees are nat mcreased. Thank you have any probl
Castia il Video 9634 8900 9634592, Thani

% Show salutation

5=

Ok Cancel ok cancel ||
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In any screen where this function is available, press CTRL + Z for Contact Member or choose from the Quick Help
screen.

[x] Quick Help

F3 Clear Screen

F4 Close Screen

Ctrl+M Show Member

Ctrl+V Show Member Reservations
Ctrl+C Cancel Return

Ctrl+T Open New Transaction
Ctrl+Z Contact Member

You will be presented with the following screen

Contact Member |

Contact via Mobile - 0409348900 -

Message to send to recipient

|Type in a message... j

Note to add to member

l: Cancel

1. Contact Via - ROCKET will show the email and mobile address on file for that member. Choose
which one you wish to use. Click on the drop down arrow to see your options.
2. Choose whether you wish to send a free type message or use a template. Click on the drop

down arrow to see your options.

If you choose to Use a Template, ROCKET will show you a list of the templates that can be used from that screen.
Whether you use a template or a free type message you are able to add a note to the member’s file.

Once you've chosen your template or typed your message, press OK and the message will be sent.

Contact Member XS
Contact via  [Mobile - 0409348900 |
Message to send to recipient
|Uss a template... D j
|0verdue more than 3 days j

Note to add to member

oK I Cancel
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